
Food Stamp Program

The Food Stamp Program helps raise the 
nutrition levels among low-income households. 
Your household is eligible for food stamp 
benefits if it meets the eligibility requirements 
established by the U.S. Department of 
Agriculture.

The amount of food stamp benefits you receive 
is determined by the income and size of your 
household.

Food stamp benefits are intended to supplement 
other income to help low-income families 
provide nutritious meals with greater variety for 
their families. This could improve an individual’s 
health.

Food stamp benefits are added to the 
household’s Electronic Benefits Transfer (EBT) 
account each month. Stores accepting EBT 
cards usually have a QUEST sign in the store 
window and a poster stating “WE ACCEPT 
FOOD STAMP BENEFITS.”

To Apply:

Anyone may apply by contacting the Department 
of Health and Human Services office in the 
area where he/she lives. An application will be 
provided the same date it is requested and the 
Department of Health and Human Services 
staff can provide assistance in filling out the 
application.

The applicant must list all household members 
and other information necessary to determine 
eligibility. A household is all persons who live 
and eat together.

All households will be notified in writing of the 
eligibility decision.

Eligibility Requirements:

Residence: You must live in Nebraska and 
should apply at the closest Department of Health 
and Human Services office.

Citizenship: You must be a United States 
citizen or legally admitted immigrant based on 
your non-citizen status to be eligible.

Social Security Numbers: All household 
members must provide their Social Security 
numbers. Members without a Social Security 
number must apply for one.

Resources: All households may have up to 
$2,000 in resources. Households which have 
one or more of the members age 60 or older 
or disabled may have $3,000 in resources. 
Disabled members must meet the Food Stamp 
Program definition of disabled.

Resources include cash, money in checking or 
savings accounts, certificates of deposit, IRAs, 
stocks, bonds, land or buildings other than the 
home, etc. This does not include items such 
as home property, household goods, personal 
belongings, or life insurance.

Income: Most income is counted and includes 
payments such as self-employment, earnings, 
Supplemental Security Income (SSI), Social 
Security, child support, pensions, certain 
educational assistance, etc. Deductions from 
income include a standard deduction and earned 
income deduction. Under certain conditions a 
portion of dependent care for children or adults, 
housing, and utility costs can be deducted. Court 
ordered child support is a deduction if paid. 
Elderly or people with disabilities are eligible to 
have medical costs deducted. The maximum 
amount of income a household may have and 
be eligible for food stamp benefits varies by 
household size.

Work Requirements: Most able-bodied adults 
between the ages of 18 and 45 who do not care 
for dependent children may be eligible to receive 
food stamp benefits for only three months (out 
of a 36-month period) if they are not working. 
Other unemployed adults may need to seek 
employment as a condition of eligibility.

Documentation Required:

Each applicant must have proof of:

Identity: Driver’s license, identification issued 
by a government agency, work or school 
identification, etc.

Residence: Documents such as those used 
to prove identity, postmarked bills or letters 
showing your name and address, etc.

Immigrant Status: Documents issued by the 
Bureau of Citizenship and Immigration Service 
(BCIS).

Social Security Numbers: Provide social 
security numbers for all household members.

Resources: Bank or credit union savings or 
checking accounts, stock or bond certificates, 
cash, etc.



Income: Recent pay stubs, award letters, written 
statement from employer, state and federal 
income tax returns, etc.

Deductions: Bills for the cost of dependent 
care, rent or mortgage, utilities, home owners 
insurance, and real estate taxes. Medical bills, 
or medical insurance statements (only for elderly 
or people with disabilities). Child support when 
court ordered and paid.

Other proofs not listed here may be required. 
The Department of Health and Human Services 
staff worker will specify what is needed.

Rights:

You have the right to:
—  Receive food stamp benefits within 30 days, 

if eligible.
—  Receive food stamp benefits within a few 

days if you qualify for faster service.
—  Be notified in advance if the Department 

of Health and Human Services is going to 
reduce or end your food stamp benefits.

—  Examine your own case file and a copy of 
the program rules during business hours.

—  Have a fair hearing if you disagree with any 
action taken on your case. At a fair hearing 
you can explain to a hearing official why 
you disagree with action the Department of 
Health and Human Services has taken.

—  Receive fair treatment regardless of race, 
color, sex, age, handicap, religion, national 
origin, or political beliefs. If you believe you 
have been discriminated against, you should 
write to:

 USDA
 Director
 Office of Civil Rights
 1400 Independence Ave., S.W.
 Washington, DC 20250-9410

Responsibilities:

You must:
—  Answer all questions completely and 

truthfully on the application.
—  Provide all required documents to calculate 

eligibility.
—  Report certain changes in your household’s 

circumstances to the Department of Health 
and Human Services office promptly.

—  Use your EBT card only to buy eligible 
items.

You must not:
—  Put your money or possessions in someone 

else’s name in order to qualify for food 
stamp benefits.

—  Sell, trade, or give away your EBT card or 
Personal Identification Number (PIN).

It is extremely important that you report accurate 
information and changes so that your household 
receives the right amount of food stamp benefits.
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