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Advancing living wages and inclusivity.
Individuals that work full-time should achieve a measure of stability. The workforce board is committed to reducing poverty 
among our working people. We are committed to building career pathways what will support our people in achieving eco-
nomic independence. We will foster economic inclusivity by investing in people with unrealized potential including youth and 
individuals with barriers to employment.
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“Stable employment is fundamentally important to our lives and livelihoods,  
something illustrated not only demonstrated in dollars and cents but also in the self-
fulfillment, dignity and opportunity that comes from doing and earning. Which is why 
I want to recognize the essential role that the American Job Center plays in workforce 

development and the lives of our workers in Lancaster and Saunders Counties.” 

Leirion Gaylor Baird 
Mayor - City of Lincoln & Chief Elected Official 
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Learn more about the Workforce Board, the  
Executive Committee, the Compliance and Accountability 
Committee, and the Strategic Initiatives Committee.

https://ajc.lincoln.ne.gov/workforce-board/



Vision 
Part-time jobs to full-time careers
Empowering Nebraskans to achieve economic independence and thrive in work and 
life in partnership with employers.

Values 
Lumos Maxima
Our work proudly stands in the light of public observation and accountability.

Loving Kindness
We serve with compassion toward ourselves and others, recognizing that we are 
interconnected.

Triathlete of the Mind – Vision, Data Analysis, Viability
We pursue excellence, leading with vision and developing evidence-based strategies.

Start the Conversation
We proactively communicate with others, especially when it is hard. We value 
diverse perspectives and seek to be inclusive.

Free the Fun
We bring enthusiasm and optimism to our work every day. Our workplace and 
community should involve plenty of joyful delight.

What’s Next?
We celebrate progress, with an eye on the next opportunity. We appreciate the value 
of emergence.

About the American Job Center 
The American Job Center is a place where job seekers can gain career skills and tools that lead to a living wage. In addition, 
employers can get assistance in building and supporting their workforce. 

We empower Nebraskans with the skills and education they need to compete in a competitive global economy. The confi-
dence and self-fulfillment that come with doing and earning creates dignity and upward mobility. We measure success by the 
achievement of our people, by the jobs they can find, and the quality of life those jobs offer.

Customers — both job seekers and employers — can access a wide range of services available in our community, at no cost to 
them. The center is a partnership between local government, state agencies, non-profits, and community-based organizations. 
The center is a result of the Workforce Innovation and Opportunity Act, which requires organizations receiving federal dollars 
for employment and training activities to work together with the American Job Center to deliver services. Our American Job 
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Center coordinates services to over 20 programs. We directly 
operate the Adult, Dislocated Worker, Youth Employment Sup-
port Services (YESS), and Ticket to Work programs. 

Our center is in downtown Lincoln at 1111 O Street, Suite 205. We 
also provide services on-site in Wahoo at the Community Action 
Partnership of Lancaster & Saunders County office, as well as 
at the Ashland Public Library. Additionally, most services are 
available online.

Customers Served 

4,547 
job seekers were served by the American Job Center  
during Program Year 2021.1

• 4,334 Resource Room 

• 126 Adult

• 21 Dislocated Worker

• 54 YESS 

• 12 Ticket to Work 

Services provided in the resource room are broken into the following categories:2

1  NEworks. (2022). Active Cases Report (7/1/2021 – 6/30/2022), Customer Groups: Adult, Dislocated Worker, & Youth. Nebraska Department of 
Labor. http://neworks.nebraska.gov 

2  NEworks. (2022). VOS Greeter – Reasons for Visit (7/1/2021 – 6/30/2022. Nebraska Department of Labor. http://neworks.nebraska.gov
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SERVICE AREA

REASON FOR VISIT

  Initial Visit

  Use of Resource Room

  WIOA Title 1B Services

  Job Seeker Services

  Employer Services

  Veteran Services
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Committed to Inclusivity
We served diverse individuals in the Adult, Dislocated Worker3, and YESS4 programs. 

*NEworks doesn’t include/report trans-inclusive gender identity choices. 

Performance Outcomes
These are the outcomes of those we served in the Adult, Dislocated Worker, and YESS programs.5

THE PERCENTAGE OF PARTICIPANTS WHO REMAINED EMPLOYED TWO QUARTERS AFTER EXITING THE PROGRAM.

THE PERCENTAGE OF PARTICIPANTS WHO REMAINED EMPLOYED FOUR QUARTERS AFTER EXITING THE PROGRAM.

THE PERCENTAGE OF PARTICIPANTS WHO EARNED A CREDENTIAL DURING OR WITHIN ONE YEAR OF EXITING A TRAINING PROGRAM.

 
3  NEworks. (2022). EEO by Program Participations – Adult and Dislocated Worker (7/1/2021 – 6/30/2022). Nebraska Department of Labor. 
http://neworks.nebraska.gov

4  NEworks. (2022). EEO Report – WIOA Youth Program Detail (7/1/2021 – 6/30/2022). Nebraska Department of Labor. http://neworks.nebraska.gov

5  ETA Form 9173. (2022). PY21_Q4_WIOA_Performance/GL. Nebraska Department of Labor. https://dol.nebraska.gov/ 
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RACE

  Hispanic or Latino

  White

  African American/Black

  American Indian/Alaskan Native

  Asian
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GENDER*

  Male

  Female
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THE PERCENTAGE OF PARTICIPANTS WHO HAD MEASURABLE SKILLS GAINS WHILE ENROLLED IN A TRAINING PROGRAM.

PARTICIPANTS HAD THE FOLLOWING MEDIAN EARNINGS IN THE SECOND QUARTER AFTER EXITING THE PROGRAM.

Success Stories 
We help people find careers with living wage. These are some of their stories. 

The living wage for an individual in Lincoln is $33,862.40.6

Derek Jones 
Derek Jones came to the American Job center from Community Corrections. He knew he wanted to find employment, build a 
resume, use a computer, and reintegrate to the community. Derek worked with AJC staff to create an email account and began 
searching for employment. He stated, “Staff were nice so I felt comfortable and could let my guard down.” With assistance 
from the AJC, Derek successfully gained full-time employment as a freight stocker with BMS Logistics and is now living on his 
own. Derek shared, “I love it here in the AJC and I look forward to coming down here to encourage others from the center and 
to tell them to stay focused and don’t lose sight of their freedom and family.” According to Derek, the AJC is a learning place 
that he recommends to everyone. “I tell everyone, even people who are homeless, you don’t have to sleep on the street, and 
you can find a job with help from the American Job Center.”

Freight Stockers in Lincoln have a bright outlook and on average earn $35,950 a year and may have opportunities to  
transition into management positions such as warehouse Foreman.7

6  Living Wage. (2022). Living Wage Calculation for Lincoln, NE. MIT.  https://livingwage.mit.edu/metros/30700

7  O*NET. (2022). Local Wages, 53-7062.00 – Laborers & Freight, Stock, and Material Movers, Hand. O*NET OnLine. 
https://www.onetonline.org/link/localwages/53-7062.00?zip=68502

7

GENDER*

  Male

  Female

Learn more about the data behind the 
information above. 

https://ajc.lincoln.ne.gov/plan-your-visit/about-
us/performance/understanding-performance/
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Angelo Ungere  
Angelo is an adult program customer who came to the American Job Center for assistance. At the time, he was unemployed 
and under much despair because he could not support his family of six. With assistance from the AJC, Angelo completed CDL 
training in September of 2020. Shortly after completing his training, Angelo found full-time employment at Sysco foods. Now,

he says he is excited to go to work every day and that he loves what he does. Angelo credits the AJC for saving his marriage 
and his family. He says he wouldn’t be where he is today without the AJC’s assistance. Angelo plans to remain employed with 
Sysco for a very long time.

Tractor-trailer truck drivers in Lincoln have a bright outlook and on average earn $49,670 a year.8

Tara Luedtke  
Tara lost her job in 2019 and enrolled in the AJC’s dislocated worker program. The 
following year, she completed classes for her Drug and Alcohol Counseling certificate. 
Now, Tara is employed as a tech at Drug and Alcohol Solutions while she completes her 
remaining internship hours. She persevered through the pandemic’s hiring freezes and is 
now working in her field of choice while pursuing her Provisional License for Alcohol and 
Drug Counseling.  

Substance Abuse and Behavioral Disorder Counselors in Lincoln have a bright outlook 
and on average earn $49,340 a year. 9

Olivia Cribs
Olivia was referred by her RISE Program case manager to the AJC’s YESS Program. 
Olivia’s goal was to obtain a forklift training certificate and a fresh start. AJC staff col-
laborated with Olivia’s RISE case manager to help her enroll at the Community Correc-
tions Center. Olivia not only completed her forklift training but within four days, she also 
secured employment at Bison Inc. as a forklift driver. Olivia accomplished all of this within 
two months.

Forklift operators in Lincoln on average earn $36,800 a year and may have opportuni-
ties to advance to warehouse supervisor and manager positions.10

8  O*NET. (2022). Local Wages, 53-3032.00- Heavy and Tractor-Trailer Truck Drivers. O*NET OnLine. 
https://www.onetonline.org/link/localwages/53-3032.00?zip=68502

9  O*NET. (2022). Local Wages, 21-1011.00- Substance Abuse and Behavioral Disorder Counselors. O*NET OnLine. 
https://www.onetonline.org/link/localwages/21-1011.00?zip=68502

10  O*NET. (2022). Local Wages, 53-7051.00 – Industrial Truck and Tractor Operators. O*NET OnLine. 
https://www.onetonline.org/link/localwages/53-7051.00?zip=68502
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Public Sector Partnerships
Our workforce board has worked with employers to develop industry sector strategies that support career ladders within the 
region. These sector strategies help individuals with barriers to employment enter the labor market and obtain a clearer path-
way for career advancement, as well as support and strengthen employers. 

Though the use of the AJC’s customized and incumbent worker training funds, the following employers have received match-
ing funds from the workforce board to maintain, grow their business, and support sector strategies.

Partner Award amount Expended Activity Number  
served 

Cost per  
participant 

Echo Collective $16,655.00 $16,655.00 Workforce Preparation 5 $3,331.00

Educare of Lincoln $20,600.00 $11,767.17 Customized Training 2 $5,883.58

Lincoln Manufacturing 
Council 

$20,700.00 $11,220.90 Customized Training 61 $183.94

Kawasaki Motors $18,000.00 $18,000.00 Incumbent Worker 19 $947.37

Kawasaki Motors $6,000.00 $6,000.00 Incumbent Worker 13 $461.54

Tabitha $29,012.74 $26,827.84 Customized Training & 
Incumbent Worker 

24 $1,117.83

Nelnet Diversified 
Solutions 

$62,000.00 $62,000.00 Incumbent Worker 22 $2,818.18

Total $172,967.74 $152,470.91 146

Career Pathways
The strategic initiatives committee, in partnership with Southeast Community College and employers, has identified career 
pathways for the fields of information technology, agriculture, manufacturing, and health sciences.

9

Learn more about our career pathways here.

https://ajc.lincoln.ne.gov/wp-content/
uploads/2022/02/388096-American_Job_
Center-Career_Path_Bro_v4.pdf



Echo Collective 
The refugee and immigrant entrepreneurs in The Refinery program spent 
four months studying entrepreneurship with Lincoln-area businesswomen, 
including industry-specific mentors. Five of these women entrepreneurs 
were also co-enrolled in the AJC’s Adult program. Together these women 
overcame the barriers that are especially challenging for new Americans, 
such as English language acquisition, isolation, and a feeling of true belong-
ing. As a result of this program and the funding provided by the AJC, each 
participant is now able to conduct business in Nebraska that is registered 
with the appropriate state and federal agencies and is steadily growing.

“I learned everything that I needed to know from how to do proper bookkeeping to how to watch for tax  
deductions. I also learned a lot about customer service, like writing thank you notes, and how to target my  
ideal customers. Now I have the confidence to grow my business, in addition to the tools and resources.  
I know where to go when I have questions.” – Carmen Castillo 

Educare of Lincoln 
Educare onboarded and trained new employees who had previously lacked experience in childcare or education. This training 
equipped the new employees with the fundamental skills necessary to provide high-quality, early childhood education. This 
field is in demand and is projected to continue growing at a rate of 13% in the Lincoln area.11 Training included CPR, identifying 
abuse, safe sleep, reflective supervision, access to a national network of other Educare professionals, and daily coaching. The 
training results in each individual achieving a Child Development Associate Credential. In addition, our community’s children 
and parents benefit from these trained childcare providers. This training was made possible by a funding match from the 
American Job Center.

Kawasaki Motors 
Kawasaki Motors Manufacturing Corp (KMM) provided a 10-week English Language Learner (ELL) curriculum facilitated by Lin-
coln Literacy Council (LL). The curriculum was designed by LL and KMM around manufacturing and KMM-specific vocabulary 
to bring learners to a minimum English competency in the context of KMM and manufacturing vocabulary and concepts. The 
pilot group exceeded the benchmark goals. Because of the success of this program, the AJC has partnered with LL to provide 
these same services to two more manufacturing employers, in addition to KMM, in this next program year. The AJC funded the 
classroom training that LL provided, and KMM funded the participants’ overtime wages and other program costs like the class-
room and presentation media. As a result of this program, two participants have already been promoted.

Lincoln Manufacturing Council 
The Lincoln Manufacturing Council (LMC) held seven Manufacturing Tech Certification classes between July 2021 and June 
2022. This training provides unique opportunities for those with no prior experience in the manufacturing industry. Manufactur-
ing is in demand and is projected to continue growing at a rate of 10% in the Lincoln area.12 Participants received the training 
needed to step into new manufacturing careers that offer excellent pay and benefits. Sixty-one individuals completed the 
classes and earned their certificates. LMC provided childcare and meals during class as well as a stipend to offset the 

11  H3. (2022). Childcare Workers. Nebraska Department of Labor, Office of Labor Market Information. http://h3.ne.gov/searchResultsDetail.xhtm-
l?soccode=399011

12  Industry Employment Projections Download Center. (2022). Lincoln Metropolitan Statical Area. Nebraska Department of Labor, Office of Labor 
Market Information. https://neworks.nebraska.gov/admin/gsipub/htmlarea/uploads/Lincoln%20LTIP.xlsx
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opportunity cost and incentivize program completers to apply for a job in manufacturing. Classes were hosted by Mt. Zion 
Baptist Church, Educare of Lincoln, Community Action Partnership of Lancaster and Saunders Counties, Lincoln Public Schools 
(Lincoln Northeast High School & Lincoln North Star High School), Cornhusker State Industries, and the Community Correc-
tional Center of Lincoln. During the class, AJC staff presented job search techniques. The AJC funded almost half of this proj-
ect, and the employers that make up LMC paid for the remaining portion. 

“I was welcomed with open arms and guided into a realm of opportunities.” – Katherine, 2022 April, Women’s Corrections Class

Nelnet 
Nelnet recently acquired a company which came with a team of 22 legacy software engineers. Nelnet’s goal was to retain 
those engineers. They had many years of industry and enterprise experience that would benefit Nelnet in the long term; 
however, they lacked the necessary modern development skills to be successful and competitive at Nelnet. To avoid laying off 
these 22 employees, Nelnet worked with the American Job Center to upskill them through training provided by Doane Univer-
sity and Don’t Panic Labs. The skills they learned in this training included: C# .NET, Typescript, Angular, Modern Architectural 
Patterns, and more. The training occurred over 14 weeks, and Nelnet paid these employees while they attended the training. 
The cost of the training was funded by the American Job Center. After the training ended, the 22 participants were retained by 
Nelnet as Modern Development Software Engineers on new or existing teams. These new skills will also propel each individual’s 
career forward — in Nebraska, software developers have a bright career outlook with an average annual wage of $101,810.13

Tabitha 
Tabitha, Inc. wanted to directly address workforce shortages and provide a gateway for lifelong careers in health care by 
building a pipeline of candidates for in-demand Certified Nursing Assistant (CAN) roles, and to upskill current employees who 
didn’t have a current CNA license under a waiver that was in effect due to COVID. To accomplish this, Tabitha partnered with 
the American Job Center to provide the necessary Nursing Aide training. The American Job Center funded part of the cost 
of training. 24 participants completed this 6–8-week CNA licensure training, and as a result, 80% are currently employed at 
Tabitha. Nursing assistants are in demand and are projected to continue growing at a rate of 18% in the Lincoln area.14

Customer Satisfaction 

Job Seeker Surveys 

# Of 
surveys

Scale of 1-10- 
recommend 
to others

Surveys 
offered

Response 
rate

Total 138 8.09 308 58.67%

13  O NET OnLine. (2022). 15-1252.00 – Software De-
velopers Local Wagers. National Center for O*NET De-
velopment. https://www.onetonline.org/link/localwag-
es/15-1252.00?zip=68502 
14  H3. (2022). Nursing Assistants. Nebraska Department of 
Labor, Office of Labor Market Information. http://h3.ne.gov/
searchResultsDetail.xhtml?soccode=311014
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Information about Resources  
 
The percent of excellent and good responses regarding the information provided regarding resources 
available improved from 31% to 80% during this timeframe.  
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Total 6 95%

Secret Shopper/ Continuous Improvement Study15  
In 2021 a similar study was conducted on behalf of the Greater Lincoln Workforce Development Board and the City of Lin-
coln. Selected responses from that study were compared to the responses from the current survey. Specifically, the percent 
of responses that were “excellent” and “good” were compared in each of the areas. There was significant improvement in all 
areas. Additionally, secret shopper studies were conducted in Omaha, NE, Emporia, KS, Independence, KS, Junction City, KS, 
and Kansas City, KS. The studies in the Kansas cities included a “baseline” assessment, similar to what was completed at the 
Lincoln site in 2021, and “follow-up” assessments. There has not been a “follow-up” assessment completed in Omaha, NE. Be-
low are charts which compare changes in the percent of responses that were “excellent” and “good” in each of the areas from 
the “baseline” to the “follow-up.” In most cases the improvement seen in Lincoln is equal to or greater than the improvement 
that we have seen in the other communities studied.

Process for Receiving Services 
The percent of excellent and good responses regarding the 
representative’s explanation regarding the process for receiving 
services improved from 29% to 87% during this timeframe. 

Figure 1: Process for Receiving Services.

Referral Services 
The percent of excellent and good responses regarding the 
referral services offered improved from 32% to 75% during this 
timeframe.

Figure 2: Process for Referral Services

Information about Resources 
The percent of excellent and good responses regarding the  
information provided regarding resources available improved  
from 31% to 80% during this timeframe. 

Figure 3: Information about Resources

15  Public Policy & Management Center. (2020). Secret Shopper Evaluation. Wichita State University. https://ajc.lincoln.ne.gov/wp-content/up-
loads/2022/07/Dynamic-Workforce-Solutions-FINAL-report-07.22.22v3.pdf
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Staff Knowledgeable Responses to Questions
The percent of excellent and good responses regarding the 
information provided regarding resources available improved 
from 31% to 80% during this timeframe. 

Figure 4: Staff Knowledgeable Responses to Questions

Positive Overall Atmosphere 
The percent of excellent and good responses regarding the 
positive overall atmosphere improved from 21% to 92% during 
this timeframe. 

Figure 5: Positive Overall Atmosphere
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For more information 
about our continuous 
improvement study, 
including the original 
report. 

https://ajc.lincoln.
ne.gov/workforce-
board/committees/



Finance 
Local area funding for Program Year 2021.16

Program Funds

Adult $428,029.00

Dislocated Worker $309,081.00

YESS $622,161.00

Total $1,359,271.00

Monitoring 
During Program Year 21 (PY21), Workforce Compliance Coordinator conducted quarterly monitoring over the following areas:

• Adult / Dislocated Worker / Youth file review, including data validation

• Year-end Review of Measurable Skill Gain (MSG)

• Workforce Development Board

• One Stop System

• Procurement

• ITA Processes

• Work-based learning processes (Youth)

• Equal Opportunity / Non-discrimination and Grievance Procedures

• Financial Management / Property Management Systems

• OJT Processes / Customer Reviews

Service provider invoices were reviewed every month, in partnership with the Fiscal Agent to ensure reimbursed costs were 
allowable.

Over the course of the program year, Compliance Coordinator noted overall improvements in proactive data entry of credential 
attainment and Measurable Skill Gains. Case notes have become more descriptive in nature and documents are being upload-
ed in a timely fashion.

Opportunities for improvement include timely collection of timesheets and processing payment reimbursements, effective 
follow up contacts with participants, and improved activity status updates in NEworks.

Fiscal review of monthly invoices identified opportunities to improve communication between service provider and administra-
tive team members. Candid discussions and reviews of processes allowed staff to streamline systems for ensuring supporting 
documents were included with invoices to prevent disallowed costs. There has been a significant decrease in the number of 
findings and areas of concern on monthly invoice reviews in recent months.

16  NDOL Notice. (2020). Notice 20-05, Funding levels for WIOA Title 1 adult, dislocated worker, and youth programs for Program 2021. Nebraska 
Department of Labor. https://dol.nebraska.gov/webdocs/getfile/01f9a2d0-acff-465c-a14c-f9e45a596232
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Program Direct-Aid % 

Adult 50.34% 

Dislocated Worker 8.4% 

In-School Youth (YESS) 37.35% 

Out of School Youth (YESS) 12.83% 
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Employer Services 
Services to support employers. Need help? We can assist with each of these services. 

Job Postings 
Post job opening for free on 
NEworks, Nebraska’s Official Labor 
Exchange Market. 

Referrals 
Search thousands of resumes on 
NEworks to recruit potential job 
candidates for your business.

Tax Credits 
Earn tax credits for hiring targeted 
groups of job seekers. 

Data 
Research labor market, economic and 
demographic data. 

Job Fairs and Hiring Events 
Conference space is available to host 
your hiring event. Participate in our 
next job fair. Ask a business services 
representative to learn more.

Interview Space 
Have a crowded, noisy, or nonexistent 
space? Use ours. Reserve interview space 
in the American Job Center. 

Temporary Work and Internships 
Host a qualified employee for up to 500 
hours at no cost to you. No commitment 
to retain the employee after the end of 
the contract. 

Layoff Assistance 
Get resources and support if you’re 
considering laying off employees.

Wage Reimbursements 
Get 50-75% wage reimbursements for 
qualified new hires.

Training Matching  
Get 50-90% matching for potential 
or incumbent employee training. 
Employer designed.

Follow Up Services* 
Supportive workplace counseling for the first 12 months of employment,  
including how to maintain, regain, or advance your career. 

Supportive Services*
Assistance while participating in our training and/or individualized career services. 

• Transportation 

• Childcare and dependent care 

• Housing

• Uniforms or other appropriate work 
attire and work-related tools

• Books, fees, school supplies, and other 
necessary items 

• Payments and fees for employment 
and training-related applications, tests, 
and certifications

• Reasonable accommodations for 
individuals with disabilities 

• Legal aid services

• Referrals to health care

Needs-Related Payments
Assistance with non-training expenses.

Whether you are looking to get right back to work, 
find a better job, or are interested in changing career 
paths, we can help you with your next move. 

An interpreter is available to assist in accessing services. 
Hay un intérprete disponible para ayudarlo a acceder a los servicios.
تامدخلا ىلإ لوصولا يف ةدعاسملل مجرتم رفوتي 
Переводчик поможет вам получить доступ к услугам.
Có thông dịch viên để hỗ trợ việc tiếp cận các dịch vụ.

Materials are available in Spanish, Arabic, Russian, and Vietnamese. 
Los materiales están disponibles en español
ةيبرعلا ةغللاب ةرفوتم داوملا
Материалы доступны на русском языке.
Tài liệu có sẵn bằng tiếng Việt.

Qualified Veterans receive priority access to all our resources and services.

Part-time jobs to full-time careers. 
Empowering Nebraskans to achieve economic 
independence and thrive in work and life in 
partnership with employers. 

WIOA Title I financially assisted programs and activities are equal opportunity employer/programs. 

Auxiliary aids and services are available upon request to individuals with disabilities. ALL SERVICES ARE OFFERED AT NO COST TO EMPLOYERS AND JOB SEEKERS.

Basic Career Services 
Our navigators can assist you with any of these items in the American Job Center resource 
room. These services can also be delivered virtually. 

Job Search Tools
Build a resume, write a cover letter, or 
learn how to answer interview questions.

Find a Job 
Search and apply for local jobs at 
NEworks, Nebraska’s Official Labor 
Exchange Market. We can assist with 
your online job search and make referrals 
to employers. 

File for Unemployment 
File and manage a claim. We can help 
you get started. 

Identify your Skills and Interest
Understanding your skills and interests 
is the first step towards choosing a 
career path.

Community Resources 
We can help you access community 
resources that support you in your 
job search including childcare, 
transportation, and healthcare. 
Benefits could include Supplemental 
Nutrition Assistance Program (SNAP) 
and Temporary Assistance for Needy 
Families (TANF).

Explore Careers and Wages 
Discover in-demand occupations, career 
clusters, and other employment trends 
for Lancaster and Saunders Counties.

Initial Assessments
Identify skill levels including literacy, 
math, and English-language skills. 

Performance 
See our program goals and how 
we are helping Nebraskans find 
meaningful employment. 

Program Matcher 
Tell us about yourself, and we will identify 
programs you may be eligible for.

Financial Aid Assistance 
We can help you explore program costs 
for training and education and apply 
for assistance.

Training Services* 
Learn about work-based learning and classroom training opportunities.

On-the-Job Training 
Hands-on teaching method that allows 
you to learn a new occupation based on 
your interest, while earning an income and 
gaining a permanent full-time position. 

Classroom Training 
Learn the skills needed for your 
next career opportunity. Earn an 
associate degree, certificate, or 
even a bachelor’s degree. Ask about 
approved training programs. 

Apprenticeships 
Learn a skilled trade using a combination 
of on-the-job training and classroom 
training while supervised by a skilled 
mentor. Wages increase with skills gain. 

Entrepreneurial Training
Training, tools, and coaching to start 
your own business. 

Adult Education and Literacy
GED Preparation and English as a 
Second Language assistance.

Try-out Employment 
Short-term job to help individuals reenter 
the workforce and establish a positive 
work history. 

Individualized Career Services* 
Services provided by a career planner. 

Career Planning 
Discover educational, training, and 
professional opportunities that suit your 
interests, passions, and goals.

Employment Plan 
Create career goals and identify the most 
direct path to achievement. 

Individual and Group Career Counseling 
Get support and career guidance and 
discuss your potential career options. 

Get Ready to Work 
Strengthen your communication, 
interpersonal, and job-seeking skills. 

Internships and Work Experiences 
Paid and unpaid learning opportunities to 
develop self-esteem, life strategies, career 
pathways and marketable job skills.

Workforce Preparation
Acquire a combination of basic academic 
skills, critical thinking skills, digital literacy 
skills, and/ or self-management skills. 

Financial and Family Well-being 
Gain skills and knowledge to make 
informed decisions with your 
financial resources. 

Out of Area Job Search and Relocation 
Assistance 
We can help you move and find a job 
elsewhere, but we would prefer to help 
you find a career here. 

*Must be determined eligible for these services.

Employer Services 
Services to support employers. Need help? We can assist with each of these services. 

Job Postings 
Post job opening for free on 
NEworks, Nebraska’s Official Labor 
Exchange Market. 

Referrals 
Search thousands of resumes on 
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Tax Credits 
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Data 
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Job Fairs and Hiring Events 
Conference space is available to host 
your hiring event. Participate in our 
next job fair. Ask a business services 
representative to learn more.

Interview Space 
Have a crowded, noisy, or nonexistent 
space? Use ours. Reserve interview space 
in the American Job Center. 

Temporary Work and Internships 
Host a qualified employee for up to 500 
hours at no cost to you. No commitment 
to retain the employee after the end of 
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Layoff Assistance 
Get resources and support if you’re 
considering laying off employees.
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Get 50-90% matching for potential 
or incumbent employee training. 
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Assistance while participating in our training and/or individualized career services. 
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• Reasonable accommodations for 
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Basic Career Services 
Our navigators can assist you with any of these items in the American Job Center resource 
room. These services can also be delivered virtually. 

Job Search Tools
Build a resume, write a cover letter, or 
learn how to answer interview questions.

Find a Job 
Search and apply for local jobs at 
NEworks, Nebraska’s Official Labor 
Exchange Market. We can assist with 
your online job search and make referrals 
to employers. 

File for Unemployment 
File and manage a claim. We can help 
you get started. 

Identify your Skills and Interest
Understanding your skills and interests 
is the first step towards choosing a 
career path.

Community Resources 
We can help you access community 
resources that support you in your 
job search including childcare, 
transportation, and healthcare. 
Benefits could include Supplemental 
Nutrition Assistance Program (SNAP) 
and Temporary Assistance for Needy 
Families (TANF).

Explore Careers and Wages 
Discover in-demand occupations, career 
clusters, and other employment trends 
for Lancaster and Saunders Counties.

Initial Assessments
Identify skill levels including literacy, 
math, and English-language skills. 

Performance 
See our program goals and how 
we are helping Nebraskans find 
meaningful employment. 

Program Matcher 
Tell us about yourself, and we will identify 
programs you may be eligible for.

Financial Aid Assistance 
We can help you explore program costs 
for training and education and apply 
for assistance.

Training Services* 
Learn about work-based learning and classroom training opportunities.

On-the-Job Training 
Hands-on teaching method that allows 
you to learn a new occupation based on 
your interest, while earning an income and 
gaining a permanent full-time position. 

Classroom Training 
Learn the skills needed for your 
next career opportunity. Earn an 
associate degree, certificate, or 
even a bachelor’s degree. Ask about 
approved training programs. 

Apprenticeships 
Learn a skilled trade using a combination 
of on-the-job training and classroom 
training while supervised by a skilled 
mentor. Wages increase with skills gain. 

Entrepreneurial Training
Training, tools, and coaching to start 
your own business. 

Adult Education and Literacy
GED Preparation and English as a 
Second Language assistance.

Try-out Employment 
Short-term job to help individuals reenter 
the workforce and establish a positive 
work history. 

Individualized Career Services* 
Services provided by a career planner. 

Career Planning 
Discover educational, training, and 
professional opportunities that suit your 
interests, passions, and goals.

Employment Plan 
Create career goals and identify the most 
direct path to achievement. 

Individual and Group Career Counseling 
Get support and career guidance and 
discuss your potential career options. 

Get Ready to Work 
Strengthen your communication, 
interpersonal, and job-seeking skills. 

Internships and Work Experiences 
Paid and unpaid learning opportunities to 
develop self-esteem, life strategies, career 
pathways and marketable job skills.

Workforce Preparation
Acquire a combination of basic academic 
skills, critical thinking skills, digital literacy 
skills, and/ or self-management skills. 

Financial and Family Well-being 
Gain skills and knowledge to make 
informed decisions with your 
financial resources. 

Out of Area Job Search and Relocation 
Assistance 
We can help you move and find a job 
elsewhere, but we would prefer to help 
you find a career here. 

*Must be determined eligible for these services.
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Employer Services 
Services to support employers. Need help? We can assist with each of these services. 

Job Postings 
Post job opening for free on 
NEworks, Nebraska’s Official Labor 
Exchange Market. 

Referrals 
Search thousands of resumes on 
NEworks to recruit potential job 
candidates for your business.

Tax Credits 
Earn tax credits for hiring targeted 
groups of job seekers. 

Data 
Research labor market, economic and 
demographic data. 

Job Fairs and Hiring Events 
Conference space is available to host 
your hiring event. Participate in our 
next job fair. Ask a business services 
representative to learn more.

Interview Space 
Have a crowded, noisy, or nonexistent 
space? Use ours. Reserve interview space 
in the American Job Center. 

Temporary Work and Internships 
Host a qualified employee for up to 500 
hours at no cost to you. No commitment 
to retain the employee after the end of 
the contract. 

Layoff Assistance 
Get resources and support if you’re 
considering laying off employees.

Wage Reimbursements 
Get 50-75% wage reimbursements for 
qualified new hires.

Training Matching  
Get 50-90% matching for potential 
or incumbent employee training. 
Employer designed.

Follow Up Services* 
Supportive workplace counseling for the first 12 months of employment,  
including how to maintain, regain, or advance your career. 

Supportive Services*
Assistance while participating in our training and/or individualized career services. 

• Transportation 

• Childcare and dependent care 

• Housing

• Uniforms or other appropriate work 
attire and work-related tools

• Books, fees, school supplies, and other 
necessary items 

• Payments and fees for employment 
and training-related applications, tests, 
and certifications

• Reasonable accommodations for 
individuals with disabilities 

• Legal aid services

• Referrals to health care

Needs-Related Payments
Assistance with non-training expenses.

Whether you are looking to get right back to work, 
find a better job, or are interested in changing career 
paths, we can help you with your next move. 

An interpreter is available to assist in accessing services. 
Hay un intérprete disponible para ayudarlo a acceder a los servicios.
تامدخلا ىلإ لوصولا يف ةدعاسملل مجرتم رفوتي 
Переводчик поможет вам получить доступ к услугам.
Có thông dịch viên để hỗ trợ việc tiếp cận các dịch vụ.

Materials are available in Spanish, Arabic, Russian, and Vietnamese. 
Los materiales están disponibles en español
ةيبرعلا ةغللاب ةرفوتم داوملا
Материалы доступны на русском языке.
Tài liệu có sẵn bằng tiếng Việt.

Qualified Veterans receive priority access to all our resources and services.

Part-time jobs to full-time careers. 
Empowering Nebraskans to achieve economic 
independence and thrive in work and life in 
partnership with employers. 

WIOA Title I financially assisted programs and activities are equal opportunity employer/programs. 

Auxiliary aids and services are available upon request to individuals with disabilities. ALL SERVICES ARE OFFERED AT NO COST TO EMPLOYERS AND JOB SEEKERS.

Basic Career Services 
Our navigators can assist you with any of these items in the American Job Center resource 
room. These services can also be delivered virtually. 

Job Search Tools
Build a resume, write a cover letter, or 
learn how to answer interview questions.

Find a Job 
Search and apply for local jobs at 
NEworks, Nebraska’s Official Labor 
Exchange Market. We can assist with 
your online job search and make referrals 
to employers. 

File for Unemployment 
File and manage a claim. We can help 
you get started. 

Identify your Skills and Interest
Understanding your skills and interests 
is the first step towards choosing a 
career path.

Community Resources 
We can help you access community 
resources that support you in your 
job search including childcare, 
transportation, and healthcare. 
Benefits could include Supplemental 
Nutrition Assistance Program (SNAP) 
and Temporary Assistance for Needy 
Families (TANF).

Explore Careers and Wages 
Discover in-demand occupations, career 
clusters, and other employment trends 
for Lancaster and Saunders Counties.

Initial Assessments
Identify skill levels including literacy, 
math, and English-language skills. 

Performance 
See our program goals and how 
we are helping Nebraskans find 
meaningful employment. 

Program Matcher 
Tell us about yourself, and we will identify 
programs you may be eligible for.

Financial Aid Assistance 
We can help you explore program costs 
for training and education and apply 
for assistance.

Training Services* 
Learn about work-based learning and classroom training opportunities.

On-the-Job Training 
Hands-on teaching method that allows 
you to learn a new occupation based on 
your interest, while earning an income and 
gaining a permanent full-time position. 

Classroom Training 
Learn the skills needed for your 
next career opportunity. Earn an 
associate degree, certificate, or 
even a bachelor’s degree. Ask about 
approved training programs. 

Apprenticeships 
Learn a skilled trade using a combination 
of on-the-job training and classroom 
training while supervised by a skilled 
mentor. Wages increase with skills gain. 

Entrepreneurial Training
Training, tools, and coaching to start 
your own business. 

Adult Education and Literacy
GED Preparation and English as a 
Second Language assistance.

Try-out Employment 
Short-term job to help individuals reenter 
the workforce and establish a positive 
work history. 

Individualized Career Services* 
Services provided by a career planner. 

Career Planning 
Discover educational, training, and 
professional opportunities that suit your 
interests, passions, and goals.

Employment Plan 
Create career goals and identify the most 
direct path to achievement. 

Individual and Group Career Counseling 
Get support and career guidance and 
discuss your potential career options. 

Get Ready to Work 
Strengthen your communication, 
interpersonal, and job-seeking skills. 

Internships and Work Experiences 
Paid and unpaid learning opportunities to 
develop self-esteem, life strategies, career 
pathways and marketable job skills.

Workforce Preparation
Acquire a combination of basic academic 
skills, critical thinking skills, digital literacy 
skills, and/ or self-management skills. 

Financial and Family Well-being 
Gain skills and knowledge to make 
informed decisions with your 
financial resources. 

Out of Area Job Search and Relocation 
Assistance 
We can help you move and find a job 
elsewhere, but we would prefer to help 
you find a career here. 

*Must be determined eligible for these services.

Employer Services 
Services to support employers. Need help? We can assist with each of these services. 

Job Postings 
Post job opening for free on 
NEworks, Nebraska’s Official Labor 
Exchange Market. 

Referrals 
Search thousands of resumes on 
NEworks to recruit potential job 
candidates for your business.

Tax Credits 
Earn tax credits for hiring targeted 
groups of job seekers. 

Data 
Research labor market, economic and 
demographic data. 

Job Fairs and Hiring Events 
Conference space is available to host 
your hiring event. Participate in our 
next job fair. Ask a business services 
representative to learn more.

Interview Space 
Have a crowded, noisy, or nonexistent 
space? Use ours. Reserve interview space 
in the American Job Center. 

Temporary Work and Internships 
Host a qualified employee for up to 500 
hours at no cost to you. No commitment 
to retain the employee after the end of 
the contract. 

Layoff Assistance 
Get resources and support if you’re 
considering laying off employees.

Wage Reimbursements 
Get 50-75% wage reimbursements for 
qualified new hires.

Training Matching  
Get 50-90% matching for potential 
or incumbent employee training. 
Employer designed.

Follow Up Services* 
Supportive workplace counseling for the first 12 months of employment,  
including how to maintain, regain, or advance your career. 

Supportive Services*
Assistance while participating in our training and/or individualized career services. 

• Transportation 

• Childcare and dependent care 

• Housing

• Uniforms or other appropriate work 
attire and work-related tools

• Books, fees, school supplies, and other 
necessary items 

• Payments and fees for employment 
and training-related applications, tests, 
and certifications

• Reasonable accommodations for 
individuals with disabilities 

• Legal aid services

• Referrals to health care

Needs-Related Payments
Assistance with non-training expenses.

Whether you are looking to get right back to work, 
find a better job, or are interested in changing career 
paths, we can help you with your next move. 

An interpreter is available to assist in accessing services. 
Hay un intérprete disponible para ayudarlo a acceder a los servicios.
تامدخلا ىلإ لوصولا يف ةدعاسملل مجرتم رفوتي 
Переводчик поможет вам получить доступ к услугам.
Có thông dịch viên để hỗ trợ việc tiếp cận các dịch vụ.

Materials are available in Spanish, Arabic, Russian, and Vietnamese. 
Los materiales están disponibles en español
ةيبرعلا ةغللاب ةرفوتم داوملا
Материалы доступны на русском языке.
Tài liệu có sẵn bằng tiếng Việt.

Qualified Veterans receive priority access to all our resources and services.

Part-time jobs to full-time careers. 
Empowering Nebraskans to achieve economic 
independence and thrive in work and life in 
partnership with employers. 

WIOA Title I financially assisted programs and activities are equal opportunity employer/programs. 

Auxiliary aids and services are available upon request to individuals with disabilities. ALL SERVICES ARE OFFERED AT NO COST TO EMPLOYERS AND JOB SEEKERS.

Basic Career Services 
Our navigators can assist you with any of these items in the American Job Center resource 
room. These services can also be delivered virtually. 

Job Search Tools
Build a resume, write a cover letter, or 
learn how to answer interview questions.

Find a Job 
Search and apply for local jobs at 
NEworks, Nebraska’s Official Labor 
Exchange Market. We can assist with 
your online job search and make referrals 
to employers. 

File for Unemployment 
File and manage a claim. We can help 
you get started. 

Identify your Skills and Interest
Understanding your skills and interests 
is the first step towards choosing a 
career path.

Community Resources 
We can help you access community 
resources that support you in your 
job search including childcare, 
transportation, and healthcare. 
Benefits could include Supplemental 
Nutrition Assistance Program (SNAP) 
and Temporary Assistance for Needy 
Families (TANF).

Explore Careers and Wages 
Discover in-demand occupations, career 
clusters, and other employment trends 
for Lancaster and Saunders Counties.

Initial Assessments
Identify skill levels including literacy, 
math, and English-language skills. 

Performance 
See our program goals and how 
we are helping Nebraskans find 
meaningful employment. 

Program Matcher 
Tell us about yourself, and we will identify 
programs you may be eligible for.

Financial Aid Assistance 
We can help you explore program costs 
for training and education and apply 
for assistance.

Training Services* 
Learn about work-based learning and classroom training opportunities.

On-the-Job Training 
Hands-on teaching method that allows 
you to learn a new occupation based on 
your interest, while earning an income and 
gaining a permanent full-time position. 

Classroom Training 
Learn the skills needed for your 
next career opportunity. Earn an 
associate degree, certificate, or 
even a bachelor’s degree. Ask about 
approved training programs. 

Apprenticeships 
Learn a skilled trade using a combination 
of on-the-job training and classroom 
training while supervised by a skilled 
mentor. Wages increase with skills gain. 

Entrepreneurial Training
Training, tools, and coaching to start 
your own business. 

Adult Education and Literacy
GED Preparation and English as a 
Second Language assistance.

Try-out Employment 
Short-term job to help individuals reenter 
the workforce and establish a positive 
work history. 

Individualized Career Services* 
Services provided by a career planner. 

Career Planning 
Discover educational, training, and 
professional opportunities that suit your 
interests, passions, and goals.

Employment Plan 
Create career goals and identify the most 
direct path to achievement. 

Individual and Group Career Counseling 
Get support and career guidance and 
discuss your potential career options. 

Get Ready to Work 
Strengthen your communication, 
interpersonal, and job-seeking skills. 

Internships and Work Experiences 
Paid and unpaid learning opportunities to 
develop self-esteem, life strategies, career 
pathways and marketable job skills.

Workforce Preparation
Acquire a combination of basic academic 
skills, critical thinking skills, digital literacy 
skills, and/ or self-management skills. 

Financial and Family Well-being 
Gain skills and knowledge to make 
informed decisions with your 
financial resources. 

Out of Area Job Search and Relocation 
Assistance 
We can help you move and find a job 
elsewhere, but we would prefer to help 
you find a career here. 

*Must be determined eligible for these services.

Employer Services 
Services to support employers. Need help? We can assist with each of these services. 

Job Postings 
Post job opening for free on 
NEworks, Nebraska’s Official Labor 
Exchange Market. 

Referrals 
Search thousands of resumes on 
NEworks to recruit potential job 
candidates for your business.

Tax Credits 
Earn tax credits for hiring targeted 
groups of job seekers. 

Data 
Research labor market, economic and 
demographic data. 

Job Fairs and Hiring Events 
Conference space is available to host 
your hiring event. Participate in our 
next job fair. Ask a business services 
representative to learn more.

Interview Space 
Have a crowded, noisy, or nonexistent 
space? Use ours. Reserve interview space 
in the American Job Center. 

Temporary Work and Internships 
Host a qualified employee for up to 500 
hours at no cost to you. No commitment 
to retain the employee after the end of 
the contract. 

Layoff Assistance 
Get resources and support if you’re 
considering laying off employees.

Wage Reimbursements 
Get 50-75% wage reimbursements for 
qualified new hires.

Training Matching  
Get 50-90% matching for potential 
or incumbent employee training. 
Employer designed.

Follow Up Services* 
Supportive workplace counseling for the first 12 months of employment,  
including how to maintain, regain, or advance your career. 

Supportive Services*
Assistance while participating in our training and/or individualized career services. 

• Transportation 

• Childcare and dependent care 

• Housing

• Uniforms or other appropriate work 
attire and work-related tools

• Books, fees, school supplies, and other 
necessary items 

• Payments and fees for employment 
and training-related applications, tests, 
and certifications

• Reasonable accommodations for 
individuals with disabilities 

• Legal aid services

• Referrals to health care

Needs-Related Payments
Assistance with non-training expenses.

Whether you are looking to get right back to work, 
find a better job, or are interested in changing career 
paths, we can help you with your next move. 

An interpreter is available to assist in accessing services. 
Hay un intérprete disponible para ayudarlo a acceder a los servicios.
تامدخلا ىلإ لوصولا يف ةدعاسملل مجرتم رفوتي 
Переводчик поможет вам получить доступ к услугам.
Có thông dịch viên để hỗ trợ việc tiếp cận các dịch vụ.

Materials are available in Spanish, Arabic, Russian, and Vietnamese. 
Los materiales están disponibles en español
ةيبرعلا ةغللاب ةرفوتم داوملا
Материалы доступны на русском языке.
Tài liệu có sẵn bằng tiếng Việt.

Qualified Veterans receive priority access to all our resources and services.

Part-time jobs to full-time careers. 
Empowering Nebraskans to achieve economic 
independence and thrive in work and life in 
partnership with employers. 

WIOA Title I financially assisted programs and activities are equal opportunity employer/programs. 

Auxiliary aids and services are available upon request to individuals with disabilities. ALL SERVICES ARE OFFERED AT NO COST TO EMPLOYERS AND JOB SEEKERS.

Basic Career Services 
Our navigators can assist you with any of these items in the American Job Center resource 
room. These services can also be delivered virtually. 

Job Search Tools
Build a resume, write a cover letter, or 
learn how to answer interview questions.

Find a Job 
Search and apply for local jobs at 
NEworks, Nebraska’s Official Labor 
Exchange Market. We can assist with 
your online job search and make referrals 
to employers. 

File for Unemployment 
File and manage a claim. We can help 
you get started. 

Identify your Skills and Interest
Understanding your skills and interests 
is the first step towards choosing a 
career path.

Community Resources 
We can help you access community 
resources that support you in your 
job search including childcare, 
transportation, and healthcare. 
Benefits could include Supplemental 
Nutrition Assistance Program (SNAP) 
and Temporary Assistance for Needy 
Families (TANF).

Explore Careers and Wages 
Discover in-demand occupations, career 
clusters, and other employment trends 
for Lancaster and Saunders Counties.

Initial Assessments
Identify skill levels including literacy, 
math, and English-language skills. 

Performance 
See our program goals and how 
we are helping Nebraskans find 
meaningful employment. 

Program Matcher 
Tell us about yourself, and we will identify 
programs you may be eligible for.

Financial Aid Assistance 
We can help you explore program costs 
for training and education and apply 
for assistance.

Training Services* 
Learn about work-based learning and classroom training opportunities.

On-the-Job Training 
Hands-on teaching method that allows 
you to learn a new occupation based on 
your interest, while earning an income and 
gaining a permanent full-time position. 

Classroom Training 
Learn the skills needed for your 
next career opportunity. Earn an 
associate degree, certificate, or 
even a bachelor’s degree. Ask about 
approved training programs. 

Apprenticeships 
Learn a skilled trade using a combination 
of on-the-job training and classroom 
training while supervised by a skilled 
mentor. Wages increase with skills gain. 

Entrepreneurial Training
Training, tools, and coaching to start 
your own business. 

Adult Education and Literacy
GED Preparation and English as a 
Second Language assistance.

Try-out Employment 
Short-term job to help individuals reenter 
the workforce and establish a positive 
work history. 

Individualized Career Services* 
Services provided by a career planner. 

Career Planning 
Discover educational, training, and 
professional opportunities that suit your 
interests, passions, and goals.

Employment Plan 
Create career goals and identify the most 
direct path to achievement. 

Individual and Group Career Counseling 
Get support and career guidance and 
discuss your potential career options. 

Get Ready to Work 
Strengthen your communication, 
interpersonal, and job-seeking skills. 

Internships and Work Experiences 
Paid and unpaid learning opportunities to 
develop self-esteem, life strategies, career 
pathways and marketable job skills.

Workforce Preparation
Acquire a combination of basic academic 
skills, critical thinking skills, digital literacy 
skills, and/ or self-management skills. 

Financial and Family Well-being 
Gain skills and knowledge to make 
informed decisions with your 
financial resources. 

Out of Area Job Search and Relocation 
Assistance 
We can help you move and find a job 
elsewhere, but we would prefer to help 
you find a career here. 

*Must be determined eligible for these services.

Individualized Career Services* 

Employer Services 



Public Service Announcements 
In partnership with LNKTV the following promotional videos were created and aired on their channels. 

Job Seeker  Employer Ticket to Work
https://youtu.be/5ItU1Ya54Ew https://youtu.be/P35EM1-NmaA https://youtu.be/_ZAYssCTRNw

 

   

With Thanks to:   

Partners 
Our partners are a diverse group of government agencies, nonprofits, community-based organizations, and businesses  
with deep expertise in workforce and roots in the communities they serve.

Board 
Our board is an active, committed group of leaders from business, labor, youth and adult education, state and local  
government agencies, and community-based organizations.

Staff 
Our staff are a dedicated team committed to serving the American Job Center’s mission of helping working people  
achieve economic stability and upward mobility.
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