
WELCOME
      to our open house

      
tonight’s program

      

5:30-6:00pm   -   Networking

      

6:00-6:30pm   -   presentations

      

6:30-7:00pm   -   Group tours

      

about our new center

      

Accessibility
The ADA accessible entrance is located on 14th & N Street. Auxiliary aids and services are available upon 
request to individuals with disabilities.

Human-Centered Design
Our primary goals for the new Center were to make it more visible, accessible, and streamlined to better 
serve our customers’ needs. We learned from our customers via Wichita State University’s job seeker, 
employer, and staff focus groups. We also hosted our own focus groups and interviewed customers at the 
Center about their preferences for location, accessibility needs, and general experiences and emotions 
about the Center. We also factored in labor market information, including current customers’ zip codes, 
access to public transportation, and poverty levels. During this phase, we determined that the new Center 
should be located downtown near a bus stop so that customers could easily find and access the Center.

The new Center will incorporate a calming color palette, plenty of natural light, a layout specifically 
designed for optimal traffic flow, a waiting room, child’s play area, and private wellness room where 
mothers can breastfeed their infants. Phone booths enable customers to call the unemployment office 
privately and directly. Conference rooms and interview rooms are designed with privacy in mind, so 
customers can meet with potential employers and career planners with confidence. All those rooms are 
equipped with state-of-the-art technology — including free Wi-Fi, webcams, TVs, and iPads — that 
customers can use to interview for potential jobs in person or via Zoom. Drinking fountains and on-site 
restrooms will be available for customers to use, as well as vending machines.

Integrated Service Delivery
The new center has been designed to improve the coordination of services. The following partners and 
programs will be co-located in the new center: City of Lincoln, Equus, Job Corps, National Able, 
Nebraska Department of Labor and Nebraska VR.

Funding
Construction for the new Center is made possible in large part thanks to the City of Lincoln’s American 
Rescue Plan funds. The funding amounted to $1.5 million. Total investment in the new Center equates to 
$2.7 million.


